
Telehealth Claims Analysis
Claims Service Dates Between 3/1/2020 and 6/30/2020

Claims Paid Thru 6/30/2020

Telehealth Claims by COE

COE COE Description Members* Claims Paid

100 Medicare Crossover 10,686          21,547          547,981.95$        

120 Hospital Outpatient – Emergency Room 45                  47                  13,567.79$           

122 Hospital Outpatient – All Other 3,256            5,875            1,060,390.72$     

130 Physician Services – All 102,518        167,423        13,120,707.56$   

131 Other Practitioner 55,391          227,558        22,857,095.40$   

145 Home Health Services 95                  385                124,252.23$        

150 FQHC – Medical 68,830          120,638        -$                       

152 FQHC – Mental Health 21,056          109,901        -$                       

160 Dental 19                  19                  452.96$                

161 Vision 172                206                7,262.76$             

162 Clinic Services 33,547          161,765        15,844,503.99$   

999 All Other 7,035            54,822          5,645,758.30$     

245,591        870,186        59,221,973.66$  

Telehealth Claims by Billing Provider Setting

Members* Claims Paid

11,729          16,861          1,286,843.89$     

82,639          130,101        9,636,251.45$     

110,722        483,660        47,210,254.26$   

83,272          239,564        1,088,624.06$     

245,591        870,186        59,221,973.66$  

Telehealth Claims by Performing Provider Type in Attribution List

Members* Claims Paid

200,539        385,693        19,253,644.28$   

86,512          484,544        39,968,329.38$   

245,591        870,237        59,221,973.66$  

Telehealth Claims by Performing Provider is a PCP

Members* Claims Paid

135,755        220,474        8,509,953.85$     

154,701        649,712        50,712,019.81$   

245,591        870,186        59,221,973.66$  
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* Distinct members per category might include duplicates when aggregated.  Distinct members are shown in the Totals.
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1,058       3,474           

5               20                 

23             634              

1,137       5,991           

3,338       4,830           

17             70                 

19             602              

18             594              

2               5                   

27             42                 

219           801              

163           324              

5,051       13,405         
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Providers

Performing 

Providers

75             595              

478           4,472           

4,456       7,781           

42             1,211           

5,051       13,405         
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Providers

Performing 

Providers

1,784       8,263           

3,431       5,142           

5,051       13,405         

Billing 

Providers

Performing 

Providers

692           2,703           

4,575       10,702         

5,051       13,405         


